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A Concept Analysis of Therapeutic Communication in Nurses:
Focusing on Cancer Patients

Lee, Kyoung Mee - Yang, Eun Hee
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Purpose: The purpose of this study is to identify the clear properties of therapeutic communication and organize the
meaning to prepare a theoretical basis. Methods: In this study, based on the literature review, it was analyzed according
to the conceptual analysis procedure of Walker & Avant (2005). Results: The development and application of nurses'
'therapeutic' meaning and ‘communication’ for cancer patients is expected to improve not only nursing practices but
ultimately the quality of life and satisfaction of cancer patients. Conclusion: The therapeutic communication concept of
nurses for cancer patients identified in the results contributes to confirming the effectiveness of intervention studies using
information provision, decision support, trust relationship formation, psychosocial counseling, and patient empathy as

intervention strategies.

Key Words: Communication; Patients; Neoplasms; Nurses; Concept formation

]o:l}\]-g Ao 2 A7t g]i
ag A4, 71, o x|ok 249
Jekeh B AL B
oA &= P WEAY, AR}, A=A},
TR}, &8, Meh £30% P 4 AR}, 272}, FEA, B
7}, Tl A2 A 2] &3-S S 3HTH(Yang et al., 2020). 7HEA}
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FAg-e 7o 2 X 2d B, X2 Fo] thakRke] A7}
588 278 M aAT] Fa3 938 n]dck(joung
& Park, 2019; Shin, 2022)

FHFEEEA ] T2 20209 71 Seitete) £ ¢
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FARAET AR - Hed
S 571 $Jgt 2457} w9 F 28} cHYoum & Park, 2020).

‘X2 Z 9—]/\]-5\_%(therapeutlc communication) -2 7+ A}
7hgxpe] A A, HE) 4, Ae) A £A1E s dshe Hl S 8%
Mg 2 2 (Khoshnazar et al., 2016; Khandpur et al., 2022),
7tE AT 84S Eol= 1 7|ttt (Lee et al., 2022). 1
e TR A2 Aol that Baa gele Bel A
F7h ot Raa Agole). ML A4 o] A
Fo a2, 27 AT BEBAS ol 3l
F9 a91o = UM Ahn & Eun, 2021; Jeong & Park,
2019).

‘9JA}2AE (communication)’ 2] AFAZA QJu]= 7R AL Q)
L Azbolu} o] A2 Eu o2k o] Aol F3} 24
O] 255 3l o] Foi A, QI7to] AR Y-S 57 PI A 7t
o2 7MA AL glofof s otk AZ It &5
sl Fol(HER) 2k AL S8 AILA, AHA|, 74, o
& =, = 27 SR E2 v oA 8458 EJEIAL QU
779 YrtaE ‘6‘1:1—% ‘?_Z_V‘ﬂ‘:‘ Sa=t s R P A
22 HIFglon, o IFEEE SR AYTrE
ARTH =5 dH 2 A ]%’-ﬂ% AL 2 YEYTHAhn &
Eun, 2021). =3 34 32 A4H S5 A 9%
A @ Q1o 2 3l x] ¢t} (Jeong & Park, 2019). kA, 7+E
Al A Y TRt QR 71—“5’—} FTAEsA dFE
yst7] zol, A&A U T AFE Al AT T2
o] & F-ZHE 31 Utk ALY 4/\} SO EHE HI A
AFME dAaE 58 FF 8% ERE 34 5
(Shin, 2022), zq_‘,% IS (W i & Kim, 2022), A3 2] ¢ A7} 2%
29 & a7} olsol e,

2 Q7E AR SNLE e o2y, 234 Hojg
olslar A A3z of] ZeHst Walker?} Avant (2011)2] ¥
= o83t o BAE FH = LIA AR A YAkaFof o

S B3] stod, oF SRS EHE I 2| =24 9
S AT Ie Z2 O N 8-S A FF AT

el AR 1T

).
> b
b

= AE

2 o5Lo] HA2 Walker} Avant (2011)2] 7] g 24 Az}
of up2t X 24 A rAF o] Y £ ek, L&
ZZA5}sto] o] 24 ZLAE nhdsk= Utk

1. 3744 & Xz+E

Walker2} Avant (2011)9] 7] g 24 &2 A5}
F RS EH L 75 AL 2| B 7 QAL E tfat 7Hgﬁ_
3t A-o]ct. Walker®} Avant®] 7] g 2492 &
ol gt o2 %ﬂ&i 312 o7 T 23S BAsle] E4
Mol Ao, 54, B4, 2A4, Y, &7 501 71&9 23l
ojgA XMHOi % A& BAsit) B Ao s B8 %
= B X 24 AkaFoll tigt Al E o AR E vhetstal,
o] 3o A AABET QU= g o) A agl, 448 mhotst
a1 o] w2 AIHE Blst 7 EEAS AlsHITh

£ A7 BY 24 M NRY AL ER B

A GAr T ol TR APE A 09t 2| 2 A oAtaFof| gt
g ded AP Aol

A 22 AT HAH TS HES T G SR oAt
aFol ek A 9f e}, Hejet, At H ARRg A 1
I} k5 o] 8 B ARRS 0|85 FUHH o R uEs o,
A 22 JAtaE N HHEH o] B2 UE B2 AR AT
O] FaE3& Farsto] o] & HASEAL B85k th(Table 1).

Az HA AL 23 I A= 2012~2023d 0 = H A%
F 3 9] 1A Hlol e 0|22 F8e At Jofst
St 1 ko] H A A| A E-8-519] ‘therapeutic commu-
nication/ X &% 2JA}24%E" OR ‘therapeutic relationship/
Z] &2 A" OR ‘patient-centered communication/ A}
FA 9JArE T AND ‘cancer/ 9 2 2 sho] B3-S A5}
t}. Pubmedo]| 4] 43471, CINAHLO] 4] 44871 9] =5o] 7 A
S gick. S 2319 FAIL RISS 31648 A3k, RISS
o4 157212 2 e BHE $1,08980] 9T} F2E £
31712 |25k AFA7F BB A Bk ol 2 A o
4B} PR hgo) Hgeha FZolu Jolz HES 9
Qg 4 At B £ 100808 HEH 02 gstel 2t

© 2 Walker2} Avant
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Table 1. Searching Strategies Applied to Internet Database

Database Search engine n Entry term

RISS RISS 157 ((therapeutic commnunication) OR
(therapeutic relationship) OR
(patient centered communication)) AND (cancer)

MEDLINE Pubmed 434 #1 AND #2 NOT (students)
#1 ((therapeutic communication [Title/ Abstract]) OR
(therapeutic relationship[Title/ Abstract])) OR
(patient centered communication [Title/ Abstract])
#2 (cancer[Title/ Abstract]) OR
(nursing[Title/ Abstract])

CINAHL EBSCO 448 TI therapeutic communication OR TI therapeutic relationship
OR TI patient centered communication AND AB cancer AND
AB nursing NOT TX students

g
E
é Records identified through
< database searching (n=1,039)
o
=
> Duplicates removed (n=31)
v
)
g Records for reviewing titles
s (n=1,008)
&
. | Records excluded by title and
g abstract (n=895)
v
E Full-text articles assessed
%o for eligibility (n=113)
=
Records excluded
N by full text (n=98)
Not topic related (n=71)
v Doctor related (n=27)
=
3
% Studies Included (n=15)
=
Figure 1. Flow chart of study selection.
(Q011)9) A Hxjel thek Bajstgon, I TAAA T - AHdo) B S4E Helgh

Na o] md AbelE A AR

F7FA (B A AR, R AR, B AR E Al AR
Nae] A alat 23E vpefeint.

Nae] FdH EAE Aol

Ao e 2o
R EERE L
R EERCEEEREL S

DR EEE S
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1. X228 OAtAE U0 3t 2D

1) A 3]

ARAE Ko FEAYO R T EET A
A= A o|UAAE F thae WA st A o2 A ostar §L
t}. Z+2] Merriam-Webster Dictionary (2015)9| 4] 2] ‘X &3]
(therapeutic)” oJn]= R = Aol o] X gH 1} AHE
2 AA B Al o2 ATE F= A F8HAY 5 A
Al I‘U’—]'Ehﬁﬂ“ PR = Aol A ofsta Qlrt.

AP S T BT ARG AL A e] Aztolt
Lol A2 T FoF o] 3o, oAk (ki)
AL oA A 9] Ao 2 AR YA o)A (Human Com-
munication)o|2taE $tc} Ql7ko] ALS| S-S 317] Qa4
7V F4A o & 7pR) 11 9lojokahe SEoa 134 skaL Qlck
(Wikipedia, 2025). wja}A], X122 S)AFAEolet 7HEA}
Aol E= HAo)H rtaTS Tl SRteA o4 H s
P AAY 2L H Zoldfid 5 U =T Fe= S
et

2) A2 JA2FE A

(1) e SFRol 9] A dALg

Aelat, e, ALE B A5 R 43S Tkt SHE Hopo]
He AR, A2, AR G 15 e S A
23 (therapeutic)’ 7110] 245 ALS-E]0], 2H SHE Hofo] ujz}
o2 ou|& Z-E-HH(Choi, 2015 Kang, 2015; Patterson &
Welfel, 2000). o] & S, A& 2lstoll A= oAk daat
Yoo APkl I50] Fohs FHS Bt =S v
SIS X 2A Gl Zst, o] 23t H3E +=3517] H3h
‘2723 7Y & A A3t (Patterson & Welfel, 2000). 414
ZFefstol M Q1A A, FEH, AHSIH % ak—e— %5} Agko] &
SHEE BT 7127} 8xpo) Al A © A AR =2A
S22 AR A A BER Aith By PR TS
A2 e BRIt 7 mE o) 12, A A 8 BA A
S 28 B2 FYHOR YAk 5h UAY,
£ 2 Ab2)A S Bo) A5 AAEE 2
oF 3tth(Rolland & Werner-Lin, 2006). ‘X 23] (therapeu—
tie) Y ARSI A EI A, A4 whe uieka) =
o ek 71 440] T2 A ekt % 9ok,

£ gy

() 7t5 BHAL A RS

Q% Fpstolrte|u] Ao} eJst A4 2147] o] Al
~99] 6747 943 BB % B F4] SJA12F (Patient-
Centered Communication) & 7} £ 23 @ 42 7+5351 1
Ak e SRS e R T ARG T AT
Brpo] BT 988 7haAy) o EBHglo] wEl gt
(Khandpur et al., 2022).

BB AR H AL AL W B
A1} R7ko] Behe Wals] 511, x| & &Ik tisk 9AlS =
oln], Eeld Bel FHHA JIL vA S A =
FollA fJstrta 14 % 1 gltk(Harianthy et al., 2023).
5L ARH BAE B P haRe) B
243} ofa), WA =, 22| AlE §4o] WaHolrt
(Dstergaard et al., 2018).

E3, 2 7150 TRl B4 o] e, ket
A=A PO N ] 75k A ES F)
Z}e] |7 oS SXAZ 4= Ath(Ramezani et al., 2014).

M
(<)

2.9 H#EHJIE =

JHll

ot

HA
B>

NE R REE
1599] =528 5o o BXE o 2 ol haAle] A7
2 oRjaFe) 248 shelsiglon, A A exlaEo] et
27 H 42 t}23} 2o (Table 2).
@ BlA A L A 2o T3 R E A FHTE[AL A3,
A4, A9, Al1]
@ N%7 ARE Bete] BT Wad AnE ATH
th[A2, A6]
® ALAA ol gt 52 AZITHA]
@ Azl Yo A7) NEAL T 4 Y=
Al2]
® BA}2] 7 Fol BAEITH[AL, A7, Al5]
® A5 AFHTA S TEBTL[AS, A7, Al0]
@ 712 79T AR A W FAE FTHAL3, Al4]
® A 1S SR Ao FAXZITH[AS]
© AEAL3) AL A ZFTHAL]
B70) )2 NAHE XA FTH[AS, A9, A12]
@ AEHY L8 T2 RS T FAHEITH[AS]

=5 FethlAl

2) Ade] A%gA &4 g
o BAE SR 5] A=A A Eo] et A
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Table 2. Definitions of Nursing-Patient Therapeutic Communication

First authors

Attributes

Austin, J. D. et al.
(2021) [A1]

Baer, L., & Weinstein, E.
(2013) [A2]

Economou, D., & Reb, A.

(2017) [A3]

Guerdoux, E. et al.
(2022) [A4]

Harianthy, Y. et al.
(2023) [A5]

Khandpur, M. et al.
(2022) [A6]

Khoshnazar, T. A. et al.
(2016) [A7]

Lee, H.J. etal.
(2022) [AS8]

Mazor, K. M. et al.
(2016) [A9]

Schellenberger, B. et al.
(2022) [A10]

Slatore, C. G. et al.
(2015) [A11]

Wittenberg, E. et al.
(2019) [A12]

Wittenberg, E. et al.
(2019) [A13]

Wittenberg-Lyles, E. et al.

(2013) [A14]

Zamanzadeh, V. et al.
(2014) [A15]

- Creating a healing relationship, exchanging information, responding to emotions, managing

uncertainty, achieving activation of decision-making and patient self-determination
management, and providing a treatment planning process for survival

- A pivotal role in influencing patient satisfaction, treatment plan adherence, and overall clinical

outcomes, including exploring the patient’s world, eliciting hopes and concerns, and dealing
with conflicts about goals

- Facilitate exchange of information to reduce suffering and improve referral to supportive care

resources by assessing survivors’ concerns and integrating communication strategies into
survivor care plans

- Providing needed information to patients, expressing feelings with empathic response and

respect, dealing with psychosocial distress, and reducing the perceived stress of being diagnosed
with cancer

- Technology that maintains emotions, builds mutual trust, and engages the patient's family for

better communication, enabling the patient’s family and care team to make decisions and
improving the patient's well-being and quality of life

- Failure to listen to patient complaints, lack of knowledge about chemotherapy, and short contact

between nurse and patient hinder therapeutic communication

- To reduce the patient’s anxiety and psychological burden, audiovisual materials are used to

provide the necessary information to the patient

- Reduce the psychological burden of patients and provide customized information to patients and

their families

- Humor and kindness help build mutual trust, empathize with experiences gained during the

course of the disease, and communicate knowledge necessary for treatment

- IIncludes ‘acquisition of core competencies as a nursing professional’, ‘improvement of

patient-centered nursing performance’, ‘formation of partnership treatment relationships’,
‘acquisition of clinical performance skills for problem solving’, ‘preparation for efficient system
improvement’, etc

- Includes information exchange, creation of healing relationship, emotional response,

decision-making, self-management, and uncertainty management presented in the
patient-centered communication diagnostic sheet (PACE)

- The level of trust in the treatment team is determined by how it responds to the patient's

emotional expression, and the space of multidisciplinary care affects it

- Description of absolute risk rather than relative risk through everyday language, including

diagnosis of treatment options and accurate exchange of information about risks and benefits

- Helping patients make treatment decisions
- Education programs such as orientation on conflict resolution, ethical issues, and

self-management are needed

- Discuss factors influencing treatment decision-making, communicate and mediate

communication between family members, and provide psychosocial counseling

- Patient education about disease prognosis, cancer treatment and treatment, survival and care

coordination

- Institutional policies and structures are needed to promote patient-centered communication

- The Interventional Role of Patients, Families, and Physicians
- It also includes communication about the patient's pain and spirituality

- A humanistic approach centered on communication, communication reflecting changes in the

philosophy and culture of the nursing environment
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T AE, Aokl J—”OEQ"]EI"*EP o FHu GG e R oz Hold FEo et A= 7

oF B A A AEFHAS A, AR AR I, o A A A A EY RS AR Kol A ARl g E
o & Soll thgt JHE A TL7E At ol HF AEATE FEE MR T AR= KO 2L 2] dfsf 7H
Bt FF AR F Hsf A HeEled =2 T Ue =delu AA00 dis) & S, 4), Zdtel| o
ok QL SRR EBAL M A F BAT FAEEE A A Ere i ee A FY AR SOl dis) s dHe
Ao Aol il o AEA A o ATkl HaE Qi FATH(, 3). K7h 2 ghof| s 7] 1L Q= 55l HsiA =

53] o e X' F AT B AR e B dY 8 Fo KE HAATHL 4). S KE e F
R R 5, AL @xbe] Ao 3Ehs A $83 AR IHEA

A 471t} o) FFetH, B ATl A gelE kst AR
 QJArE A9, Al B 4,
=2 A a]zsL 2

H OAE &

B2 HEAIE

Nelbal A e AZ, Telm Baeke]

Qlt}(Figure 2).

oS Feshe] £ AT THelH

EREEEREN

A=A

ot e $ AP A | T B Fysiete
H(adjuvant chemotherapy), $+& & 40| 2 W, YA

o7} 2 Bjof et Z 7R WARE HEALE ThE of
w5 28 4 ok AAPTE). I3AR= K
o] o A5 ARl 7kt K7t gadfishe 4
gk EZF@}FJ W5AE, A HE T2 Ho T A

EE

A A=

Aol e S42 the k. 4 W52 ALK, ). B, A S F Aol 2] 9 ¢
(1) AEAZ: D, @, @ £ 048 22 F U B2 ARSI

2) SAHEAAA: @,

=
it o BAEHY K= & FHY 5 Y& Ay §7]% 5

3) A8 7% © 4,5 KEEAE B30} R 3 4989 ol

o~ o~ o~ —~

4) At d A AlE: @ Ao H o2 BT 4= S A olzhal 3 YA w3
5) 32 37+ ® FATHE).

3.70Ee 23 Aty 724 4. 782 27t At
BY A A AU 2o RE QO S st 1) FA Al

& H83] A XISz AA| Ate o]th(Walker & Avant, 2011). o FAE 22 TS AL 2| R A fatagol| tfsf gl

2 ATNHE & BAE IPOR DI NRH INEE  © S F YRS TP glo] A ulReh) s, 1

of thgt BE &A4S xFs, b2 NH 9 £ x36HA] Jolat 17| o] %A At (boderline case) & A A gttt ©]
-2 A E A AISH T At thREe Ao £ AldstA|qr = Abg|eke] EY
45*1] $4%0 K A g e @o s S54S A& Uede 3E $4E AskA] it} o7]dA= &
Fote] ALt A, BERCT, 9 FAA HAE S (cancer) 227} obd ¥4 F-%(benign tumor) $AL9] X &
Antecedents Attributes Consequences

- Stress reduction
- Pain reduction
- Improving patients' quality of life

- Provision of information
- Decision support
- Establish trust relationship

- Kind behavior towards patients
- Empathic response
- Degree of contact between

patient and nurse = | - Providing psychosocial = | -Self-management possible
- Educational materials provided counseling - Improving professional
to patients - Patient empathy competency of nurses

- Improvement of patient
satisfaction
- Compliance with treatment plan

- Nurse education training
program

Figure 2. Conceptual structure of nursing-patient therapeutic communication.
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2 O|AtaF A XISt oF A} A 5 A YAtaFo B
SkaLz} gt
40A Y= 171 WA ol A HAE 5x 6 cmO] 852
2 237y el JYstda AWAIE 255} ERCT
AAE B3 93172 Z%(GIST, Gastrointestinal Stromal
Tumor) 2 AhE Whopeh Atk § WA E A dAleo] B7Fs
Sttt B7HE WA s SAXN Y RA i B e
T F5oE EHY ote EAES B R Atk e
gk EQkdat Q1o At XThg of gt A4 = Wol it
9 AT AN A4 B B kA 73R
T2 A o B2 AEE AFsHo YE AR
Y& FYATH(I, 3). thd A BAl Y Ho2Y A7
A8z Aol I E FFT FES AofA AEFTt sHA| T
ATV AN HESAY UF AR gk Yok Y= 57
A Ql A& st A YA AT A} o E SRES 1HE st
7] vhmk H oA o] o] AE T 4= QIglch B3 HA obd
W7 W& faagA 434S she AI7E ok Akl o o]
& A&7 AR AT

|

Of

Tha A o Shapof| thieh FS AR X 24 ojabaGof| o
3 Sl | £ AE 23SHA| ghot 8 E 7l E B
TE =& BEjALE (contray case) o]t}

BA A Ke e g Esoz o Ur &
AARE A8l 2371l Yeste] A, B5CT, o &
A2 BARE B8l A Aes Witk ASFAPE Euka
=& 8l Bz §AZ Ke 93 5ol gt S4S3 4 X
ool thgt A 785 Wol Fth KoF w2 A 28 ZHAlet &<t
23 AR ZeiA FAle FehaL Aokl el = sk
2GR I A ZFEAL g QIAI AT O] kT AR
I 8F & e 27HRTH2, 3,4, 58] FAY). K= A4l
o

o™ A

l

oA 37} iTh(GS] $A). T3k A1) AR 4] e 2
21 MR B3 AN, PAL FIA P ENE
AL % 9517 ol ThE BAE0] Y917] whEe] K

T =P e 2 XA Hfof] +9 7Hs] QAUTH(L, 2,3, 4,5

3) A AH
o Aol thek kT AS] A 22 AkaF o] Qo] B
o7l AR, & Aol A T T8 S E
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7Md 9] ¥ & Z7 (empirical reference)=7J| \d &4 o] 0}
At GAZ, FEE NE e 40 AA @Y FrFolv |
FE 58 FUHY, o] 8 T3l NE Y TS A5 4= ATk
Khoshnazar 5(2016)2 -3¢ 3112 tiAt o 2 A dPst A&
AEIFIA, FAES AT S AS S-S W H2A
7b HolE =g vl 22 A g, 283 Ao oigt
FE Algol FHE EUE A= E%Ol = ok
Husleh B3 A 7 I Foll= HiAAE, EUS, 550
AN EHS B EE o, 7}§/\P7}—‘—— oAU &
= EYF= AT 22 AAA HFo] quigt =S A
Aoz HARTAL 33Tt Guerdoux 54(2022)2] A9
o=, o Ao 2 AEg Ao At ShxbE X Us)7] H3)
Bad News Consults (BNC)E A 35} %2, BNC o] & &=}
59 AEH AV} ZFastal Bt v U2 (R ZE olafdhe
o) %go] © A0 ettt Baer S(Q013) h5AL9] 2|2
A GAtaE 7IEE SANSEE PP N EA S &
Sraho] A1 2l Q4 Aol FL vl ATk 819 obg
2], =3t T2 IS o) A 7 E AT 82 FEA

71 Ao A RS EE o i, A%l A Aol Fadt
Aoz Yeylth o5 FsHH, 3ARY %

A YrfaFol oF A AA Y 28, S Ed 5=

sfash=t] Fa% ko] E 4= S & AUtk

¥

Y= A= A

= 9

SOl A o 840] A7 23S FAAI717] 18l T
3 FA7} AEE T glom, olefst FRll X2 olehs
ofuj7} sghElojof gk dejut 2kEstolA] KA olehe
foli= W B ol7h RS Ao Aoko] gl Al olT.
ofo]l £ Q= o B2 Ao 2 3 X 24 QAleE0] Y
2 weks) 517 98] 1AW 2T S AE setstnA skt

A2 o AE] R A $4.& A ZolT) o B
oA, A=, oo gt okt 3R e We e gk 4w 2

& SR TISoA A A Bt AEYAE 2T 4= S)
©° f‘i/ 2 a4l RASS Y A= HF 2
w1 o AEENE FHHQ FFE nFH(Mazor et al.,
2012).

S B asARe WED, Z4H, Y S OF
T FHE BEE 0oy, o A, A E sk A,

o2 7to] YrtaF F24 o=
A HAof|A A Ht. o= 7HEAR ¢14S H st siat
o] QIAF} A $E& Fol=tl 7]k A2 RuE Tt
(Zeng et al., 2022). TESH A|QZF A2 & T893 =g AR
AE-S SR A2 A HEE S0la A7 AYE A=
AT7Hgl00], o] WE Sje) AR} Bl g 7H5sHet
31 F7}E ok (Khandpur et al., 2022).

FAR E2T S48 AER ALolth 1A}
9 7157} dj2o] el SAIAES ARl olfk iR Bn

2% 4, 5L oajele] 250 ol ) vehdet

(McLennon et al, 2013). A<} 7152 HA A0l A4S =
ofgl= o oL A7) "ol A= BN 2HE 5=
A o] Fasty, SAp7} x| & ol T oz oA A9
FASE dl= A o] $431H(Chung & Hwang, 2021). 2
AP 7HE0] X7 A3 EF ofsjsta JAEY S At oR
A Q5t7] HefAl= GataE as-o] WA otk

Al A 5\—"3 = A= BA 5ol &xpete] A1F HA
Bl frm et A Ee 5ol % A2 5, o= 7t
SARe} %Z} AR E FHAI S ol 2Et A=) BAl= S
o A7 oot & 23] I AU FF= G
(Khoshnazar et al., 2016). 413 A= A7} X 25 X435}
A7 4k fAISHE Hl 8% 247 SRIE

v A2 =58 S48 A AR A AE Aol o g
AL F5o et T3, A8, vl gt B2, 2
o A 72 Yol A Ae AAA 1F T oget aQlo = Qs
49 YA o= 1ol JArH(Kim et al., 2022). o4 o At
2 ooz o og A ZRIUL AR Y F WS
N EREEEL PEEEEEEE T B EEIES
(Lee & Park, 2022). 3t oF AHE&9] 571t A 41 A &F
ol tigt 8= ARl oH, G AL TS ez T
TSL (Thank you, Sorry, Love) &JAl4F(Kim et al., 2022) 3}
A2 gt Aol Eastths ol A=E A

A AR =2H £42 SRt otk 342 o E A
o] ol A Azstar osfiste= 58 22, THE AR TF
R 7 A AT A S 238t @ Qlo|t}(Bayne et al., 2013). &
AL 75 H At AL A 259 o] & HolHE A&7
Y, 85, A oMY BEE T o THEA F
ol Ag]A S8 32 YT nR T 5FF T (Kho-
shnazar et al., 2016). I3, X5 £531= H =9} H| 21 0]F]
TH EHS A A A& FALoIU A - AAE F
S g3lshe dl =] "rkal EaE }{tk(Tan, 2022).
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